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Question 1: Email Reply 5 points 
 

General Scoring Note 
When applying the scoring guidelines, the response does not need to meet every single criterion in a column. You should award the score according 
to the preponderance of evidence. 
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1  
Poor  

2  
Weak  

3  
Fair  

4  
Good  

5  
Strong  

• Unsuccessfully attempts to 
maintain the exchange by 
providing a response that is 
inappropriate within the 
context of the task 

• Partially maintains the 
exchange with a response that 
is minimally appropriate within 
the context of the task 

•  Maintains the exchange with a 
response that is somewhat 
appropriate but basic within 
the context of the task 

• Maintains the exchange with a 
response that is generally 
appropriate within the context 
of the task 

•  Maintains the exchange with a 
response that is clearly 
appropriate within the context 
of the task 

 

• Provides little required 
information (responses to 
questions, request for details) 

•  Provides some required 
information (responses to 
questions, request for details) 

• Provides most required 
information (responses to 
questions, request for details) 

• Provides most required 
information (responses to 
questions, request for details) 
with some elaboration 

•  Provides required information 
(responses to questions, 
request for details) with 
frequent elaboration 

•  Barely understandable, with 
frequent or significant errors 
that impede comprehensibility 

• Partially understandable with 
errors that force interpretation 
and cause confusion for the 
reader 

• Generally understandable, with 
errors that may impede 
comprehensibility 

 

•  Fully understandable, with 
some errors that do not impede 
comprehensibility 

 

•  Fully understandable, with ease 
and clarity of expression; 
occasional errors do not 
impede comprehensibility 

•  Very few vocabulary resources • Limited vocabulary and 
idiomatic language 

•  Appropriate but basic 
vocabulary and idiomatic 
language 

•  Varied and generally 
appropriate vocabulary and 
idiomatic language 

• Varied and appropriate 
vocabulary and idiomatic 
language 

•  Little or no control of grammar, 
syntax, and usage 

•  Limited control of grammar, 
syntax, and usage 

• Some control of grammar, 
syntax, and usage 

•  General control of grammar, 
syntax, and usage 

•  Accuracy and variety in 
grammar, syntax, and usage, 
with few errors 

• Minimal or no attention to 
register; includes significantly 
inaccurate or no conventions 
for formal correspondence 
(e.g., greeting, closing) 

•  Use of register is generally 
inappropriate for the situation; 
includes some conventions for 
formal correspondence (e.g., 
greeting, closing) with 
inaccuracies 

 

•  Use of register may be 
inappropriate for the situation 
with several shifts; partial 
control of conventions for 
formal correspondence (e.g., 
greeting, closing), although 
these may lack cultural 
appropriateness 

•  Generally consistent use of 
register appropriate for the 
situation, except for occasional 
shifts; basic control of cultural 
conventions appropriate for 
formal correspondence (e.g., 
greeting, closing) 

•  Mostly consistent use of 
register appropriate for the 
situation; control of cultural 
conventions appropriate for 
formal correspondence (e.g., 
greeting, closing), despite 
occasional errors 

•  Very simple sentences or 
fragments 

•  Simple sentences and phrases •  Simple and a few compound 
sentences 

• Simple, compound, and a few 
complex sentences 

• Variety of simple and 
compound sentences, and 
some complex sentences 
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Score of 0: UNACCEPTABLE  
• Mere restatement of language from the stimulus 
• Completely irrelevant to the stimulus 
• “I don’t know,” “I don’t understand,” or equivalent in any language 
• Not in the language of the exam 
 
NR: no response, pages are blank 
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Question 1 

Note: Student samples are quoted verbatim and may contain spelling and grammatical errors. 

Overview 

This task assessed writing in the interpersonal communicative mode by having the student write a 
reply to an email message. Students were allotted 15 minutes to read the message and write the reply. 
The response received a single holistic score based on how well it accomplished the assigned task. 
Students needed to be able first to comprehend the email and then to write a reply using a formal form 
of address. The reply needed to address all the questions and requests raised in the message, as well 
as ask for more details about something mentioned in the message. 

The course theme for the email reply was Global Challenges. The task required students to respond to 
Ms. Monique Blum, a member of the organizing committee for International Human Rights Day. Ms. 
Blum got in touch with the student because the student had expressed an interest in participating in 
the event. Ms. Blum explains that there will be various demonstrations in several large cities around 
the world for International Human Rights Day. She adds that the three focal themes chosen by the 
committee this year are education, health, and the environment and that they are seeking proposals for 
activities centered on these themes. Ms. Blum then asks the student which of the three themes 
interests the student the most and why. She continues by asking what the student proposes to attract 
the public, in particular people of the student’s age. 

Sample: 1A 
Score: 5 
 
This response demonstrates a strong performance in Interpersonal Writing. It maintains the 
exchange with a response that is clearly appropriate within the context of the task. It provides all 
required information (responses to questions, request for details) with frequent elaboration (“Parce 
que je voudrais être ingenieur environnementale, j’aimerais sensibiliser les gens aux problemes du 
climat”; “Avec les réseaux sociaux, votre méssage sera partagé partout”). It is fully understandable, 
with ease and clarity of expression; occasional errors do not impede comprehensibility (“Une autre 
idée est d’organiser les activités très actif et sociale”; “sensibiliser les gens aux problemes du climat, de 
la gaspillage d’eau”). It uses varied and appropriate vocabulary and idiomatic language (“En ce qui 
concerne votre première question”; “J’ai hâte de participer”; “Je vous suis reconnaissante”). It 
demonstrates accuracy and variety in grammar, syntax, and usage, with few errors (“je suggère que 
vous utilisiez”; “J’espère que mes réponses vous aideront”; “pourriez-vous me donner les précisions?”). It 
is written with mostly consistent use of register throughout, despite occasional errors 
(“Sincèrement”). It contains a variety of simple and compound sentences and some complex 
sentences. 

Sample: 1B 
Score: 3 

The response demonstrates a fair performance in Interpersonal Writing. It maintains the exchange 
with a response that is somewhat appropriate but basic within the context of the task. It provides most 
required information. We find responses to questions (“j'aime plus le thèmè de la santé”; “Je propose des 
advertisement sur le reseaux socioux”), but no request for details. It is generally understandable, with 
errors that may impede comprehensibility (“nous somme encore malade avec loin covid”; “Je propose  
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Question 1 (continued) 

des advertisement”). It contains vocabulary and idiomatic language that is mostly appropriate but basic 
(“vos compangie”; “ces raison”). It demonstrates some control of grammar, syntax, and usage (“le thème 
de la santé m’interesse le plus”). The use of register may be inappropriate for the situation, with several 
shifts. There is partial control of conventions for formal correspondence (e.g., greeting, closing), 
although these may lack cultural appropriateness (“À plus! et bonne nuit!”). The response consists of 
simple sentences and a few compound sentences. 

Sample: 1C 
Score: 1 

The response demonstrates a poor performance in Interpersonal Writing. It unsuccessfully attempts to 
maintain the exchange (“Je suggeré trois thèmes”). It provides little required information (“Primerement, 
l’éducation à le gens”). It is barely understandable, with frequent or significant errors that impede 
comprehensibility (“nous sont ultizé itémme à representé”; “Vous êtes âbles à contaté moi”). It contains 
very few vocabulary resources (“un beliéf”; “le droit à votif”). There is little control of grammar and 
syntax (“j’aurais heureux à repondre”; “quand à je travaillé commance”). The response shows minimal 
attention to register but does have a greeting and a closing (“Madame”; “Sincérément”). It contains very 
simple sentences or fragments (“Troisment, les écologique, le monde ce négatif”). 
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