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Mail delivery of paper AP score reports will be discontinued in the spring of 
2025. After this, AP score reports for higher education institutions will only be 
available digitally using either the new AP Higher Ed Score Reporting portal 
or the current electronic delivery method via encrypted files (for institutions 
already enrolled). The new online portal will eventually replace the current 
methods of receiving AP score reports via paper mailing and electronically. 
Staff at colleges, universities, and scholarship programs will be able to access 
AP student score reports sent to their institution in .txt fixed-width file format 
and in PDF format in the new portal.

INSTITUTIONS THAT CURRENTLY RECEIVE AP SCORE REPORTS ONLY VIA 
PAPER FORMAT WILL BE INVITED TO SWITCH OVER TO THE NEW AP HIGHER  
ED SCORE REPORTS PORTAL IN THE FALL OF 2024.  

INSTRUCTIONS ON HOW TO ACCESS AND USE THE NEW PORTAL WILL BE 
EMAILED TO THE MAIN POINTS OF CONTACT AT THESE INSTITUTIONS ON  
A ROLLING BASIS. 

FOR INSTITUTIONS ALREADY ENROLLED IN ELECTRONIC DELIVERY VIA 
ENCRYPTED FILES, MORE DETAILS ABOUT ACCESS TO THE NEW PORTAL  
WILL BE AVAILABLE IN 2025.

AP Higher Ed 
Score Reports 
Portal
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To get started, follow the steps below.  

Create a College Board Professional Account
First, you must create a College Board Professional account if you don’t already have one. You may 
already have an account if you access PSAT-related assessment and SAT score reports for your 
institution. Go to https://account.collegeboard.org/login/signUp, select Educator as the type 
of account to create, and follow the steps there. We strongly recommend you use a school-issued 
email address and not a personal email.

During account setup, make sure your Professional Information is correctly input, 
including your organization and primary job function.

https://account.collegeboard.org/login/signUp
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Add AP Higher Ed Score Reports Access  
to Your Account
Once you’ve created your College Board professional account, you can add access for the  
AP Higher Ed Score Reports portal to your account. 

	� If you’re the primary point of contact for your institution, you’ll have received an access code 
via email. This access code can be distributed to other staff at your organization who need 
access to AP score reports. 

	� If you’re not the primary point of contact for your institution, reach out to that individual to 
obtain the access code. This may typically be someone within the registrar or admissions 
office of your institution.

	� Note that through the fall of 2024, access will be by invitation only to institutions that  
currently receive only paper score reports. 

Once you have the access code, follow these next steps:
1.	 Sign in to your College Board professional account. Navigate to My Dashboard  

to view available College Board tools and services.

2.	 Scroll toward the bottom of the page. Expand the heading Higher Education.

3.	 Click on Get Access next to the AP Higher Ed Score Reports option.
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	 4.	 On the following page, search for and select your Professional Organization.  
Then enter the access code you were provided. Click on Add.

	 5.	 You’ll now be redirected to the AP Higher Education Score Reports portal. If you’re  
not immediately redirected, go to https://aphigheredscores.collegeboard.org. 

NOTE:  This is not the same portal where PSAT-related assessment and SAT score reports are located.

https://aphigheredscores.collegeboard.org
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Features of the New AP Higher Education  
Score Reports Portal

AP score reports can be viewed and downloaded 
on-demand in two different formats.

	� A .txt fixed width file—The format is the same as what’s currently provided via the encrypted 
electronic files, but there’s no need to decrypt it anymore. See the layout specification here.

	� In PDF format —1 or more AP student score reports can be downloaded at a time. The PDF 
contains all the same data as the paper score reports received today. 

AP score reports are updated throughout the day, as 
students request them.

	� Faster Delivery—Compared to current delivery timelines, score reports will be available to 
your institution much faster, within 24 hours or less of when the student placed the order.

	� On-demand reports—With the new portal, institutions can sign in at any time and pull 
reports on-demand that contain the most recent score sends. There will be at most a  
24-hour gap between when the student entered the order and when the report is made 
available to your institution. By comparison, paper score reports can take 5−9 business days 
after the student requested the score send to arrive at your institution. 

	� Historical Data—The portal will retain your institutions’ score reports up to the last  
2 AP administrations. Currently you may search for historical score reports sent to your 
institution after June 28, 2023, via the PDF search feature.

https://apcentral.collegeboard.org/media/pdf/ap-student-data-record-layout-2024.pdf
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Daily email notifications and on-screen notifications 
let users know about new score reports.

	� Daily Email Notifications—All users will get daily notifications to let them know of new score 
reports made available to their institution in the last 24 hours. To ensure emails are received, 
add collegeboard@e.collegeboard.org to your email address book.

	� Custom User Messaging—On-screen messages about new score reports in the portal are 
customized to each user, depending on what they have downloaded in the past.

mailto:collegeboard%40e.collegeboard.org?subject=
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	� Flexibility in Dataset—Users can choose to retrieve incremental .txt files that contain only the 
new score reports since the last time they downloaded a .txt file, or to retrieve a cumulative .txt 
file containing all score reports since June 28, 2024. Additionally, in the PDF feature, users can 
search historical score reports going back to June 28, 2023.

Supports Multiple Users at a Single Institution
	� TXT Downloads Tracked Per Account—What’s downloaded on one account has no impact 

on other accounts for the same organization. The download behavior is tracked for each 
individual user, not at the org level. Here’s an example: You sign in today and download 2 score 
reports. Another 5 score reports come in the next day, and your colleague signs in to their 
separate account and downloads those new 5 reports. When you sign back in to your account 
the next day, you still see those 5 new reports as “new for you,” even though your colleague 
downloaded them already on their account.

	� PDF downloads are tracked separately from TXT downloads—Your incremental file will 
always have everything in it since the last time you downloaded a TXT file. Anything you 
download in PDF format in between TXT downloads will have no impact on the dataset in  
your TXT files. This way you don’t have to worry about missing any records if you’re relying  
on TXT as your primary method of processing data and using PDF for ad-hoc lookups.

Supports Multiple Campuses
	� If your institution has multiple campuses set up with separate college codes, you may be 

granted access to each campuses data on the same account.
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Transitioning from how You Currently Receive  
AP Score Reports

	� If you only receive paper score reports today—While you transition to using the new 
portal, you’ll continue to receive paper score reports until spring 2025. However, we strongly 
recommend that you only use the new portal as it will have the most up-to-date information 
and be timelier in the delivery of score reports. 

	� If you receive both electronic files and paper score reports today—Paper score reports will 
cease arriving at your institutions after spring 2025. Once you’ve transitioned to using the 
new portal, you’ll stop receiving email notifications from the legacy Score Link system for 
downloading the encrypted files.

	� If you only receive electronic files today—Once you’ve transitioned to using the new portal, 
you’ll stop receiving email notifications from the legacy Score Link system for downloading the 
encrypted files.

NOTE: After spring 2025, you may continue to receive a small number of paper score reports  

containing scores that are from the 2017 exam administration or older. That’s due to these older  

scores being archived.

For the most up-to-date information, go to collegeboard.org/apcollegereports.
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